Onnata 6aHKOBCKMMN KapTamMu OCYLLECTBIISIETCA Yepes
K onnate npuHumatotcsa kaptbl VISA n MasterCard

visa &

Ycnyra onniatbl Yepes MHTEPHET OCYLLECTBNAETCHA B COOTBETCTBUN C
[MpaBunamun mMexxgyHapoaHbIX nnaTtexHbix cuctem Visa n MasterCard
Ha NpuHUMnax cobnogeHns KoHpuaeHunansHoOCTN U 6e3onacHoOCTU
COBepLUEHNS NnaTexa, Anga Yero UCnosib3ytTCa CamMble COBPEMEHHbLIE
METOAbl NPOBEPKU, LUNGIPOBAHNA U Nepeaayun JaHHbIX MO 3aKpbITbIM
KaHanam cBs3n. BBoag AaHHbIX 6aHKOBCKOM KapTbl OCYLLECTBNSAETCA Ha
3aluieHHon nnaTtexHom ctpaHuue FreedomPay.

Ha cTpaHunue ans BBoga AaHHbIX 6aHKOBCKOMW KapTbl NOTpebyeTcs
BBECTU HOMEP KapTbl, UMS1 BNagenbLla KapTbl, CPOK AENCTBUSA KapThbl,
Tpéx3HayHbIn Kog 6e3onacHocTn (CVV2 ans VISA nnn CVC2 ans
MasterCard). Bce Heobxoaumble faHHble nponevataHbl Ha camoMu
KapTe.

TpéxaHayHbIn Ko 6e30nacHOCTU — 3TO TPU LUNAPbl, HaXxoasWwmecs Ha
obpaTHOM CTOPOHE KapThl.

[anee Bbl bygeTe nepeHanpaBneHbl Ha cTpaHuuy Bawero 6aHka ana
BBoga 3DSecure koga, koTopbin npuaeT k Bam B CMC. Ecnun
3DSecure kog k Bam He npuwern, To cnegyet obpaTtutcsa B 6aHK
BblgaBLLmin Bam kapry.

Cnyqavl OTKa3a B COBEPLUEHUNN MJ1aTeXa.

o DaHKOBCKas KapTa He npeAHasHadeHa ans COBEPLUEHUS nnaTexen
yepes NHTEPHET, 0 YeM MOXHO y3HaTb, obpaTmswnch B Baww baHk;

O HeJOCTaTOYHO CPeAcTB 4SS onnaTbl Ha BaHKOBCKOW KapTe.
MogpobHee o0 Hanuunm cpeacTs Ha baHKOBCKOM KapTe Bbl MoxeTe
y3HaTb, 0bpaTmBLUNCE B 6aHK, BbIMyCTMUBLLMIA BAHKOBCKYIO KapTy;



O AaHHble BaHKOBCKOW KapTbl BBEAEHblI HEBEPHO;

O UCTEK CPOK AencTBust 6aHKOBCKOW KapTbl. CpOK OeNCTBUS KapThl,
Kak npaBuio, ykasaH Ha NnueBon CTOPOHE KapTbl (3TO Mecsal, 1 rog,
[0 KOTOpPOro gencreuteneHa kapta). NogpobHee 0 cpoke AencTBuUS
KapTbl Bbl MOXeTe y3HaTb, 06paTmBLUMCE B 6aHK, BbIMYyCTUBLLWI
GaHKOBCKYIO KapTy;

Mo Bonpocam onnaTbl C NOMOLLb 6GaHKOBCKOM KapTbl U NHBLIM
BOMpocaMm, CBsi3aHHbIM C paboTton canTta, Bbl MoxeTe obpaluarbcs no
cnepyowemy tenedoHy: +7(777)747 03 98

[MpenoctaBngemas BaMmu nepcoHarnbHaa nHpopmMaums (Mms, agpec,
TenedoH, e-mail, Homep BGaHKOBCKOM KapThbl) SBMSIETCSA
KOHpMOeHUnarnoHOM U He NoOANIEXNT pasrnaiwueHnto. [laHHble Ballen
KpeanTHOW KapTbl NepeaatoTcs TOSbKO B 3alnMdpoBaHHOM BMAE N He
coxpaHstoTca Ha Hawem \Web-cepBepe.

NMpaBuna Bo3Bpara ToBapa

[Mpun onnaTe kapTamn BO3BpaT HaANM4YHbIMU OEHEXHBIMW CpeacTBamMu
He gonyckaetcs. [lopsaaok Bo3Bparta perynmpyeTca npasmnamu
MEXOYHaPOOHbIX NIaTEXHbIX CUCTEM.

[Mpouenypa Bo3Bparta ToBapa pernameHTupyeTcs ctatben 14 3akoHa
«O 3awmTe nNpaB noTpebuteneny.

o [NoTpebuTtens BNpaBe OTKaszaTbCs OT ToBapa B nboe Bpema 40 ero
nepegayun, a nocre nepegadun Toeapa -B TeHEHME _ CYTOK

o BosBpaT ToBapa Haasiexallero kadectsa BO3MOXEH B Crlyyae, ecrnu
COXpaHeHbl ero ToBapHbIN BUA, NOTPebUTenbCkne CBOUCTBA, a Takke
AOKYMEHT, NoATBEpXKAaroLLMN oakT U yCNoBusS NOKYMNKN YKa3aHHOIo
TOBapa;

o [NoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa Haasnexawiero
KayecTBa, MMeloLlero nHAnBMayanbHo-onpeaeneHHble CBONCTBA,
€CJIM yKa3aHHbIM TOBap MOXET ObITb MCNOSIb30BaH UCKITHOYUTENBHO
npruobpeTatoLLnM ero YernoBeEKOM;

o [1pu oTkase noTpebuTtens ot ToBapa npoaaBeL, JOIMKEH BO3BPaTUTb
eMy OEHEXHYI0 CYMMY, yrnadeHHyo noTpedbutenem no gorosopy, 3a
NCKINOYEHNEM PacXOodoB NpodasBLa Ha A0OCTaBKy OT noTpebuTens
BO3BpaLLEHHOro ToBapa, He NO3AHEE YeM Yepes OeCATb AHEN CO OHS
npeabsBreHns NnoTpedbmuTenem cooTBETCTBYOLWENO TpeboBaHUS;

[ns Bo3BpaTa AeHEeXHbIX CPEACTB Ha OaHKOBCKYI KapTy HeobXxoanmo


tel:%20+7(777)747%2003%2098

3anonHUTb «3asaBneHne o Bo3BpaTe AEHEXHbIX CPEACTB», KOTOpOoe
BbICblflaeTca no TpedboBaHMIO KOMNaHNEN Ha 3NEKTPOHHbIN agpec n
OonpaBUTb €ro BMECTE C NPUIIOXEHMEM KOMUK nacnopTta no

apgpecy info-procredit@prozaimy.kz

BosBpaTt geHeXHbIX cpeacTB OyaeT ocyLlecTBreH Ha 6aHKOBCKYHO
KapTy B TedeHue 21 (aBaguatn ogHoro) pabo4vero gHA co OHA
nonyveHust «3asBneHne o BoO3BpaTe AEHEXHbIX cpeacTB» KomnaHuen.
[1ns Bo3BpaTa AeHEXHbIX CPeaCcTB MO onepaunsm NpoBeaeHHbIMU C
owmnbkamm HeobxoanMmo obpaTUTLCS C MMCbMEHHLIM 3asiBIEHUEM U
NPUNOXEHNEM KOMUM NacnopTa U YEKOB/KBUTaAHLINMN,
noaTBepXKaarLwmx owmnboyHoe cnncanune. [laHHoe 3aaBneHme
HeobxoQMMO HanpaBuTb No agpecy info-procredit@prozaimy.kz.
Cymma BosBpata byger paBHATLCSA CyMMe NoKyrnku. Cpok
paccMoTpeHunst 3aaBneHnst 1 Bo3BpaTa AEeHEXHbIX CPeACTB HAa4YNHAET
NCYNCNATBCS C MOMEHTa nonydeHna KomnaHnen 3assrneHus n
paccuyMTbiBaeTcs B pabounx gHAX 6e3 yyeTta npasgHUKOB/BbIXOOHbIX
AHew. 4. [NpaBuna gocrtaeBku ToBapa.

Hanuyne Ha anekTpoHHOW BUTPpUHE NHTEpPHET-MarasmHa nHgpopmauum
Nno goctaBke ToBapa (NosydeHum paboTbl, YCIyru), Takon Kak CPpOKN,
crnocobbl, a Takke ndon gpyron MHGPopmaummn, Heobxogumon ans
NnoslydeHust ACHOro NpeacTaBreHns 0 4oCTaBke ToBapa (nonyyvyeHnn
paboTbl, ycnyru) nocne onnatbl C UCNOSIb30BaAHNEM KapThl.


mailto:info-procredit@prozaimy.kz
mailto:info-procredit@prozaimy.kz

